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INSTALLATION INSTRUCTIONS

HORIZON VOYAGER PASS

Thank you for trusting Bestpass to manage

your tolling needs! In an effort to reduce the
number of misreads, please carefully read the
following guidelines and installation instructions.
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READ THESE IMPORTANT

DETAILS FIRST!

Handling Location

Do not bend, fold, or distort the
sticker in any way

Mount horizontally only

Do not apply behind the tint/frit
Do not handle the sticker more band or windshield wipers, or
than necessary or set on the near metallic surfaces
dashboard for any length of time

Allow 2 — 3" of space from other
Do not deface the sticker in any RFID tags to avoid interference
way (e.g. additional stickers,
marker, etc.) or a damage fee will

be applied upon return

Supplies
Needed for

[Ty
TAPE MEASURE
OR RULER

CLEAN RAG OR
PAPER TOWEL

Installation:

RUBBING ALCOHOL
OR GLASS CLEANER

WARNING: If the recomn

the necessary adjustn

ended transponder placement creates a visual hazard or blindspot, make

nts to ensure you have a safe, unobstructed view of the road
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Your device is already active — no additional steps needed.

Adhesive

Do not use additional tape, glue,
or other adhesives as it can result
in the sticker not working properly

It is recommended that the
windshield surface temperature
be between 70° — 100° F for
optimal adhesion

Once the adhesive makes contact
with the glass, do not attempt to
remove or reposition it

Do not wash or disturb the
sticker until the adhesive is cured
which is 24 hours
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STEP-BY-STEP INSTALLATION INSTRUCTIONS FOR HORIZON VOYAGER

Thoroughly clean the inside of the windshield
1 We recommend using a clean rag/paper towel and either rubbing alcohol or glass
cleaner. Remove all contaminants and allow the surface to dry completely.

Locate optimal placement location

Using a tape measure or ruler and the specifications listed below, visually mark
the installation location on the interior of the windshield. Slight adjustments may
be necessary (see Important Details on reverse side.)
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Remove adhesive backing

Carefully remove the adhesive backing strip, and avoid having the adhesive come
into contact with your fingers or any other surfaces. Please do not remove backing
until you are ready to install the device.

Apply transponder to windshield

Based on the measurements/placement determined in step 2, firmly press the
sticker onto the windshield interior and remove any air pockets. If there is a
problem during installation and the sticker is applied incorrectly, you will need to
request a new sticker. Stickers cannot be removed from the windshield without
damaging them.

NEED ADDITIONAL
SUPPORT?
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support@bestpass.com
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