Motive Driver One Pager

Motive has a Walkthrough feature that will guide you through the correct process.

IMPORTANT: The first time you open that app, you will be
prompted to “Stop optimizing the battery usage?” You
must allow and then accept this. The feature will allow
Motive to stay connected throughout the trip.

IMPORTANT: You may be prompted to allow Bluetooth
access to the app. You must allow access.

IMPORTANT: The first time you connect to a vehicle, you
must be in the vehicle or directly next to it. Bluetooth has
a limited range and you must be close for Motive to
actually identify the correct vehicle.

Good morning, Billio.

Apps

Change battery restrictions

needing manager intervention.

Al-Detected Coachable Behaviors

In-Cab Alerts Are On: These alerts are designed to coach you in the moment, helping you to self-correct without

The system uses artificial intelligence to detect and respond to:

Speeding Cell phone usage Close following

Audio: “Slow down. Company speed limit | Audio: “Please keep your eyes on the Audio: “Please keep your distance.”
exceeded.” road.” LED: Blinking red

LED: Blinking red LED: Blinking red

Driver Quick Capture Feature

The Quick Capture button allows you to 1) notify your Market Manager about
any events that you think are worth documenting and 2) share footage with your

safety team with the push of a button.

e Pressing the Quick Capture button uploads 30 seconds of video before and
after the button press for fleet/safety managers to review.
e After the button is pressed, the driver will receive both audio and visual

Safety First: Press the camera button
only when it will not distract you or

alerts indicating that their Quick Capture video is being uploaded: endanger your driving!

o Audible alert: “Uploading Quick Capture”
o Visual LED alert.




Drive Workflow

The driver walk-through feature will guide you through all the Gans
necessary steps Opening Workflow -

1) From the Home Screen, select the Walkthrough for “Start Your Day”. Good morning, Kyle.
Go On Duty (Required)

2) If you have Safety events feedback, you must review the Safety task before %

Start Your Day

moving on (Required) Walkthrough Available

3) Connect to Vehicle (if it is the first time connecting to a vehicle you, must in the e ——
cab or directly next to the vehicle) tasks before you it the roac.

4) When you are done: Mount the phone in the cab and go deliver the best
customer service in onsite storage!

End of Day Workflow

1) From the Home Screen, select Selecting Walkthrough to end your day.

Apps

2) Review Safety Task (If any and required)

&b whip Around
3) Leave Vehicle Required

a. Driver should change to On Duty if they are about to do a different
task. Safety -

b. Off Duty should match UKG lockout. @ Clocked Out
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Review Coaching

As part of your daily workflow, check your notification to review any events marked for coaching.
1. Tap the Menu icon and select “Notifications.”
2. Under “Notifications,” select “Review Coaching” (if available).
3. Review each behavior in the Coaching Session by:
a. Selecting the behavior.
b. Reviewing the video of the event (if available).
c. Reading the Behavior Insights, Pro Tips, and any notes left by your manager.

4. Once available, select “Mark as Reviewed.” Repeat for each event in the Coaching Session.
Step 2 Step 3
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