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Process Name: Defect Resolution

Process Owner

Brannon Hufstetler

Defect Resolution

Key Points & Background

Completed by Origi

11 Login to Whip Around

nation Location

Niwhiperound

Visuals & Job Aids

#11n Flast Maintenancs Softwars

Inspection History

*Hover cursor over far left side of
12 user dashboard

*Collapse Menu will expand
“Select Maintenance

*Select Defects

Sort and Filter

“You have the ability to “Sort" or

Filter by any of the records

suggested setting to get a complete
view of Defect list

Select Defect

“Review Defects and Status'
14 “Determine Defect you wish to
address

“Click on the "Defect ID" of the
identified Defect to expand view

Expanded View and Resolution

“From this view you can analyze the|
following:
Type of Defect
Who created Defect
Photos associated with Defect
Notes

How and when created
Current status
“If Defect is being worked but not
complete
Select "Mark as in Progress”
“If Defect has be fivedrepaired
Select "Mark as Corrected”

spect under Compiete Truck

Confirm Completion of Defects

*Manager must declare completion
of defect

*Sign off on correction

“Confirm defect has been
addressed

“Note: Manager may save signature
as default for future resolutions

Completion of defects

&) this gefect (taut) s corrected.

this defect ffaust need not be.

. DOT 396,11

eomected for sate aperation af the v

Cancel q

Video Aid

Ny whiperaund

‘Wihip Around Maintain

>



https://api.whip-around.com/dashboard/v2/login
https://learning.ultipro.com/8938793/introduction-to-whip-around
https://learning.ultipro.com/8938793/introduction-to-whip-around
https://learning.ultipro.com/8938793/introduction-to-whip-around

