Week of 9/30
Q: I was lucky to experience The new system but I am helping Commercial right now and I am wondering how it will work with Commercial account.  They are our money building accounts and we much make sure those work with the new system.   Some have many container and use us year an year.  Do they always have to have a new account or will it be able to build and Build.  Now the Store number must be able to change if needed like OE allows us.  Just an important question for are large part of our call center.

A: There will be a new hierachy structure for Commercial accounts. Once the Commercial account is created, you will be able to make multiple quotes and orders off that same account for the customer. Commercial acocunts will now be able to have relationships at the "Grandparent" "Parent" and Child levels so accounts can roll into each other. For example, there could be the Grandparent of Spirit Halloween, the Parent of Spirit North East Region, and then child of Spirit Store 123.  
