
Submission of Renewable DQ File Documents

DQ file documents require clear, complete, and legible images for purposes of auditing the 
document for acceptance in a drivers DQ file.  Submission of renewable DQ file documents 
to DQFileDocuments@pods.com should follow the following criteria, or otherwise be 
rejected.

Note: attachments cannot include multiple drivers (only 1 driver per 1 attachment).

Drivers Licenses
• Copy of both sides (front/back) must be included in the same file attachment.
• All 4 corners should be visible, and not cut-off.
• Information should be legible and clearly identify:

• Driver’s name
• License Number
• License Class
• Expiration Date
• Issue Date

• Documents will be rejected for the following reasons:
• Blurred image(s) causing illegibility
• Glares over critical information / photo
• Image cut-off
• Partial document (missing a side of the license)

Medical Card
• The only acceptable medical examiner’s certification document is Form MCSA-5876

• Referenced in the upper left corner of document.
• Entirety of the form should be legible with clearly identifiable completion of all required 

fields by the examining physician and the driver.
• (See the sample med card provided in this reference sheet, highlighting the fields required for completion)

• All 4 corners of the original copy should be visible, and not cut-off.
• Documents will be rejected for the following reasons:

• Document version is incorrect / outdated
• Blurred image(s) causing illegibility
• Glares over critical information
• Image cut-off

Safety Reference
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Safety Reference

Example Only.

Highlighted sections must be completed by medical examiner & 
driver.  Any completions after-the-fact are considered fraudulent, 
unless overseen by issuing physician.
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