Week of 8/19/24

Question: Good afternoon. I have some follow-up questions about the “forms” and Rental Agreements in POET, as they relate to Commercial.
In regard to the GMF (aka Spongy Moth form), Commercial utilizes a different form than the rest of the business. Will this be available as a document to send out to customers OR will this need to be manually emailed to the customer, as is current state? With the ability to email documents again to the customer from within the account in POET, will this be able to be sent to all of the contacts on the account? (Sometimes the alternate contacts are a good option for Commercial to handle as well.)
Some Commercial accounts have what we call MSAs (Master Service Agreements) on file. This means the customer has signed a master rental agreement, which means they do not have to accept a Rental Agreement for each move. This is a huge benefit on our Inter-Franchise orders. Current state, if the customer has a signed MSA on file, we just go in and accept the RA electronically. 
So the question is, how will this work in POET? Thank you in advance.

Answer: The Commercial Spongy Moth form will be tracked in Salesforce CPQ as a required form for Commercial orders that meet the defined criteria for form completion and sent by Salesforce CPQ via email to the customer for completion (print & wet signature) once the order is booked.
As a recent development, marketing cloud is no longer going to allow us to capture multiple contacts. We told commercial on Friday. Marketing cloud is also not going to allow the manual trigger on form reminders so we will likely hide this capability until marketing cloud can handle.
If there is an MSA on record for the account, the Commercial Sales Reps will have the permission to update the status of the rental agreement form to "Completed.”
