Week of 07/08/24

Q: Hello Team, Our team processes the donations (including Toys for Tots) and I am seeing the beginning of POET and in the “order type” Donations is not an option yet in the sandbox. Just wanted to make sure this will be added at some point to Poet – thanks!
A: We have met with the marketing team to understand the current state for donation containers and will be designing the solution to fit the needs between SST and Marketing. The ability to create donation quotes will be restricted based on assigned permission sets.

Q: As the current leader of Sales Chat my concern is how POET will work with our current chat environment. My agents can have 3 live chats at a time on one screen and then 3 OE on their second screen. This way they can see the price and conversation at the same time. We need collaborate on options on this. It should be seamless for chat considering we already work inside of SF. Thank you! You’re Great!"
A: Chat is still being designed, but there will still be multiple tabs in the future (one for the chat and one for the configuration) while the agents support the customers. For additional requirements, we can prioritize these in our development backlog.
