Week of 06/17/24

Q: I am wondering if POET will be able to give us a parent account number for Direct Bill accounts?
EXAMPLE----
For invoice number PODS007241789 D365 pulls up account number 144253987 which is a child account with no invoices on it. Currently in order to get the parent account number where the actual invoices are showing on I go into Order Entry and put the account number in. Once I open the account it will then give me the parent account number.
Please see the highlighted areas on the below screenshot.  
Will we be able to get this information once we start using the POET program?
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A: We have Billing Account field on Account that will be used for billing on account level. Along with that, for commercial accounts, Parent Accounts for child accounts can be viewed under Parent Account field as shown in the screenshot.
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Q: HI Team POET & Chris
Wanted to thank you for running this session last Thursday.  
I found it very helpful and informative.  Lauren Gordon, the facilitator for the session, was very knowledgeable and helpful.  Where she did have an answer, she directed us to someone who did.
There is so much going into the POET product that made it impossible to cover everything during this practice.  Are more of these sessions planned?  It feels like that would be extremely valuable for to PODS associates to get the first hand knowledge of what is being developed, while the EY team gains a true “day-in-the-life” understanding of the variety of activities PODS’ associates undertake in the course of a normal day.
Kudos on getting the POET tool in the hands of PODS associates so quickly.
Thanks again for setting up & running this session.

A: We are glad to hear that you found the Practice with POET session to be a valuable experience! Yes, going forward we plan to hold similar practice sessions on approximately a monthly cadence. One item to note is that the user groups who attend these sessions will vary each month so we can ensure that all functions at PODS get exposed to Salesforce CPQ. 
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