Week of 06/03/24

Q: In the call, we were looking at ways to search for a customer name, CID, Quote number. Was there a way to search by address? Or will there be a way to search by address? I remember being on the phone with customers and maybe the email had a typo or whatever so we couldn’t find the account. Customers would try to provide an address. 

A: Hi Jessica - yes address is searchable in addition to name, CID, quote number, order number, or case number. It is to the left-hand side of where those fields are in the "additional customer information" when you toggle to "yes" to customer has done business or requested a quote before. 
