Storage and Handling of PODS Rented Containers

At any point in the year, storage centers may face capacity challenges. As a reminder, the Container Storage and Handling Policy for Rented Containers remains unchanged and specifically states that rented containers should not be stored outside overnight, unless the customer has requested this specific service and their account has been updated to reflect this agreement. For review, the full policy related to this matter is offered below:
All rented inter-franchise and local containers are stored safely and securely inside a storage center (unless the following same day activity applies – a) is scheduled for delivery, b) was redelivered to the storage center, c) is to be inspected/ accessed by the customer, or d) is in transit). Rented inter-franchise and local containers are not being stored/ staged outside overnight, unless the customer has opted for that service (agreed upon outside storage). Review the storage center utilization to ensure that storage capacities are not being exceeded.
Required processes and procedures to help mitigate the risks associated with this important brand protection area are as follows:
1. Understand existing storage center capacities and if necessary, obtain additional storage space to handle temporary overflow challenges.
2. Mentor local employees on the importance of this policy and create an environment that encourages the immediate escalation of risk factors and present conditions that could result in excess capacity challenges and negative brand exposure.
3. Encourage local teams to leverage from POD Hunter and the bin-less capabilities that helps to provide a real-time and updated overview of your storage center design and overall capacities.
4. Perform periodic self-audits of your markets and facilities. The self audit program is a useful tool with identifying capacity challenges. Regardless of whether the market is Corporate or Franchise owned, we recommend performing self-audits on an unannounced basis to help maximize the effectiveness of the procedures.
It is imperative that any concerns related to this policy be communicated immediately to your respective FDM and VP of Franchise Operations. Timely and proactive communication is imperative in order to facilitate informed decision making related to controlling demand to an over capacity storage center in the short-term, acquiring additional storage facility space for the longer-term, and  providing guidance on how to quickly respond to this critical brand risk.
Your cooperation and commitment to this important initiative is vital to our success. To aid in compliance and to ensure PODS delivers on its brand promise, the Internal Audit Department will continue to perform market audits related to this policy.
                
Please notify your FDM or me if you have any questions or concerns regarding this bulletin. ​

