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Check Cheetah Resource
Center & Frequently Asked
Questions (FAQs)

gzg If you're unsure of

SECOND how to do something

within Cheetah, reach

STOP: Chat a peer out to a peer who might

know how to do it.

If you still haven't
found a solution, reach
. out to your Territor
Territory Cheetah SME Cheeta{] SME. Locaé
your SME using
this list.

EE

FOURTH
STOP: SNOW Ticketing System or

Cheetah@pods.com

\ll

-@- If you need technology help, e.g., reporting an outage, etc.,
= please call the IT Service Desk at 866-310-6811 or submit a SNOW ticket.

If you have a process question, please email Cheetah@pods.com.

Examples of process questions:
- Howdollogin? - How do | freeze routes? - How do | unpair?



https://wearepodsintranet.pods.com/wp-content/uploads/2023/09/Cheetah-Territory-SME-1.pdf
https://pods.service-now.com/sp?id=sc_cat_item&sys_id=b8779e451bd7a1103c06a642b24bcb54&sysparm_category=e15706fc0a0a0aa7007fc21e1ab70c2f



