Cheetah FAQ: Logging in and Timeouts E@E

Question: | have a driver getting an error that he is already logged in. How do | correct it?

Answer: In the Web Editor, click the Options tab - log out driver button - select driver to
log out.

Question: | have a driver getting an error that says “driver ID in use” if a driver already
exists. How do | correctit?

Answer: If you receive this alert, the record is likely in the “DELETED” status because a
duplicate UKG number can't be used as a Driver ID. You will need to follow the process
below:

+ Click the filter icon and toggle, uncheck the hide deleted box

+ Search for the driver in question and change the status to “active,” then click save

Y karrier Driver Name Driver ID Status
Hide Deleted )

114074 Active

Hide Training Drivers 114056 Active

Question: Why am | getting a "timeout" error message? How do | get rid of it?
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Answer: Log out of Cheetah. Clear browser history in settings, then log back in.




Cheetah FAQ: RBMS

Question: Why is a job showing up in Cheetah and not RBMS?

Answer:

+ Validate date in Order Entry to ensure a reschedule did not occur and put on holding
route.

 If it was rescheduled in RBMS, go to "rescheduled date," select "move," press the
"route" button, wait two minutes, and press the "route" button again (this should make it
appear in Cheetah on the correct date).

Question: Cheetah is not exporting to RBMS.

Answer: Report this to your TM.




Cheetah FAQ: Routing

Question: When do | need to refresh?

Answer: You need to refresh after batching the route to ensure that start and end times are
visible and jobs are in order.

Question: Why won't Cheetah export all routes?

Answer:

+ Highlight ALL routes (CRC guidelines).

+ Select export.

* Press submit immediately after exporting.

Question: Cheetah is doubling up the storage center legs/stops from start to finish on
each route. How do | correct this?

Answer: Log out and log back in. Then, unroute all and rebatch.

Question: The route freezes, and | can't make any changes as the error message "lock
needed" appears. What does this mean?

Answer: To fix this, unlock ALL under the "options tab" or sign out and sign back in.

Question: Jobs rescheduled to a different day are still showing up today. How do | fix
this?

Answer: Move to a holding route.

Question: How do | add an "off books" date for future routes?

Answer: Ensure the "service date" field is completed in the Order Entry page of Service
Desk to add "off books" dates.

If your creating an off books using the Order Entry in Service Desk, there is a date field to enter.

Phone 3 Email Address

Service Date Service Time (minutes)

04/12/2023 0
Start Time End Time "
12:00 AM ] 12:00 AM (0]




heetah FAQ: Routing

Question: Why am | getting a "cannot lock needed route" error message when moving a job
from one route to another? How do | fix this?

(© My Apps Dashboard | POT X | @8 Lightning Experience | Ssle X | & Citrix Workspace ® Dek2 X Truck Driving Directions % | () SSRS Report Viewer X | @ 397202 Samsara % [ Chestsh Web Edi x4+ v - o x
€« C @ capwsd.cheetah.com/NewEditor/CheetahWebEditor html @ x 0O
System Routir Stops. o ;s Optons e Totats Time
= [ | o || o [ T 171540 e o)
o o
p LA AN
004989
[t e
- Poputed (3) SRS RN -1 K
ou ot =
Jessage - Suomitd: OK! PODS. * HUDS, 126 ms |
nongpeds com WL Maket Car Vehice  * i
oy L HUDS PODS. 101
- e — fo— o ey
Map  satelite ol soingrea GO e B s poos sco ouaas o
~ P % -
@ sone T A ; Bl
@, Fiom Providence
ot arford A
= W aat Hiartiond Fall River ~ X
s AN S
Mool it b
ey Henesdals waiably @ Now Batond
e pet s
g o Seaton . n
e = New Haven e | &
e o — 3 L
e o wikesoare D
2 = 0 ‘Gannot Lock lveeded Route 105
e W Dbl 9 +
Lowtnrg 2 2
= —
Gatiet
Go gle i —
Eipe——— [T REREEE XA I m 3
s | Unsesgnad (46) - VeNide 108 (375557) Spare Gapacly .00 Unis, 956,00 Fes, 5953800 v 2909 00 CueDver - A&
v g i . P,
Bl i e i
A —— TR T — 5 e e e =
" LAl o " = Depet | STO_HVI3 Cube - 16
i+ T seon o 2 o e
) 2mu13 ELLEN CONKLE wmr L 1500 1040SEX  SSSAGESLOOP  KERMOMKSON WY 12648 oe37 o izt @
I & Imn scown e L 16.00 1034098X 1100 RT W MARLBORO N sk 0959 015 Hoding @) | Cosed(® | Fou(12) | Mawedco)
e amis scoswis oL " 700 1388IVK 160 RTOW MARLBORO e se 0939 a1 -
I = swn Tousker oL [ o us mUERELSCT  NEwPATZ wr s ey ot = NS =
I @ BHVI3 MAGHAN TAYLOR FRU L 12,00 433427 9PINEGASTLE DR KERHONKSON WY 12446 155 o
| & Tev  veemaoTO  wew L 1200 oweroussRe svemmEs e iz e oar
3 e oo s cuoemes  we wos o
| @ omi  ousawmamn wew  F 1500 {28 PLTBUSHRD  KNGSTON W o oar
I @ 1WHVI3  ED GALLAGHER FRU 160 12090BX  1IGARNGLDDR  KINGSTON N 2em 1524 o1 s routes o shave
I = MHVIS AMANDAGORMAN  NEW " 1800 mA 505 SWARTEKILLRD NEW PALTZ we o 1ase 87 o
I = oo r oL T [P W e - -

Answer: In the options tab, click “Unlock all”. Log out, log back in and try again.



