
With Hurricane Ian approaching, we want to remind everyone that we have the ability to use the Fuze 
corporate phone numbers remotely. 

Mobile App: Download the app for Android or iPhone, then login using your email address, including 
@pods.com, and password that you use to access other PODS systems. Video guides available below. 

Web and Windows App: accessed via https://web.fuze.com or download the installer at 
https://www.8x8.com/fuze/download (may require assistance from the IT Service Desk). Login using 
your email and password that you use to access other PODS systems. Video guides available below. 

Voicemail Remote Access: Dial (888) 955-7637 from any available phone to check your voicemail. 

The Fuze Portal can be accessed via https://pods.okta.com and allows you to control different aspects 
of your extension, such as voicemail, click-to-call, and sending faxes. Here are video guides for the Fuze 
Portal: 

• Portal Overview

• Voicemail & Extension Settings

 Calling 911: 

• When calling 911 from a mobile phone, it will use your mobile device’s standard phone application
so the location information is sent to the emergency services operator

• When calling 911 from the Windows app or Fuze on the Web, it will automatically provide your
corporate office location to the 911 operator, even if you are not calling from that location!

 Here are video guides for Mobile and Windows platforms: 

Mobile App: 

• Application Overview

• Utilizing the Search

• Adding a Contact

• Placing a Call from the People List

• Placing a Call While on Another Call

• Merging Calls

• Initiating a Conference Call

• Performing a Transfer Now

• Performing a Call First Transfer

https://web.fuze.com/
https://www.8x8.com/fuze/download
https://pods.okta.com/
https://vimeo.com/248476801/d7c33ae24a
https://vimeo.com/171842497/905cc75e7d
https://vimeo.com/189834724/625f7320fd
https://vimeo.com/424036684/cd104b7623
https://vimeo.com/310854540/26d9cb05f1
https://vimeo.com/189834721/d0f3021c8d
https://vimeo.com/332024776/fad2ab7e02
https://vimeo.com/249438405/0dcf1d4bb3
https://vimeo.com/310854751/6e6589541f
https://vimeo.com/351715315/5fe1afca31
https://vimeo.com/189834723/b90cd3c061


• Changing an Active Call to Another Device

• Configuring Settings

• Listening to Voicemail

• Activating Car Mode

 Web and Windows App: 

• Application Overview

• Placing a Call

• Receiving a Call

• Adding a Contact

• Managing the People List

• Transferring a Call

• Merging a Call

• Audio Conferencing

• Viewing Call History

• Accessing Voicemail

• Configuring Settings

• Accessing Help and Signing Out

https://vimeo.com/310854994/26d1585fc0
https://vimeo.com/310855208/895017b472
https://vimeo.com/310855464/6c026865d8
https://vimeo.com/310856339/a63a7468a6
https://vimeo.com/218557315/41388ec9de
https://vimeo.com/248493471/0a11b48016
https://vimeo.com/310401454/373e5c013b
https://vimeo.com/218557706/b617316441
https://vimeo.com/310402513/7b215eac86
https://vimeo.com/248493634/4beefc7a62
https://vimeo.com/310403356/286a2cf06c
https://vimeo.com/248493537/10dd91ea7c
https://vimeo.com/310403810/fd9e2be788
https://vimeo.com/310404040/30c1c5501b
https://vimeo.com/248495230/46f8806f03
https://vimeo.com/248496630/9455f2bf92

