Cheetah Service

Desk Job Aid

As we continue improving our processes to serve our customers better,
associates will use the Cheetah Service Desk to assist customers in
determining where their container is, when it will arrive, whether it could
be delayed, and will be able to see the driver on the map to assist
customers.

How to Log into Cheetah—use this link: Cheetah Service Desk 2
Username: Pods email address
Password: First initial, last name with an ! at the end

How to Navigate Through the System: Reading the Route Screen

The screen is simple to read and broken into many sections: Search,
System (which contains the Help), Routes, and Stops/Jobs.
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https://capws.cheetah.com/ServiceDesk2Test

Cheetah Service

Desk Job Aid

Search
The optimal search is done by Order Number.
?'5"? Login - kegaddis@pods.com at 09/02/2022 9:53 am  Varsion - 2020.9.12.0
CHEETAH Tima Zone - Eastern Standard Time Culture - en-US
serviceDesk
September 02, 2022~ | OCALP - Ocala {Copy) - 3451573 Q Range: 8/12/2022  ~| |9/9/2022 -

* Choose the date
* Select the location
* Enter Search criteria (i.e., order number 3491573 here)

When the results are returned, you can double-click the item you want to
view, and you will be taken to the Stops/Jobs section, with the item
selected, for the associated Route.

1208 SW
E v 3RDL 3491573 05/02/2022 03:01 AM RAY BONNER 14TH AVE GAINESYILLFL 3260
32601
Contact Phone: () -, Email: bonnerss@bellsouth.net

# Item  Container £ Description Qty Wt Cube Units Pieces Status II Instructions

1 [142304BX 118832148 1 2500 16 i] 1 EN ROUTE 386-503

FY

If you click the Driver Info button while you have a Route selected in the
Routes section, the Driver's info will be displayed.

:‘f:"_ 461553 PODS 114060 Edgar Borja Ponce 10 10 Stops "4 @
R 854052 PODS 114052 Karl Oaten 14 17 Stops xX ©
UNASSGN  PODS 220905 5 145t
ugust 30, 202 ops x e
—_— ;
U — Driver Info - 461553 X
2 Name: Edgar Borja Ponce
Driver Info ID: 114060
E] Phone:
Stop Details Location: OCAL
@ Carrier: PODS
Work Day: 07:00 AM - 04:20 PM
Messages
oris

o -



Cheetah Service

Desk Job Aid

Stops/Jobs Section

For a quick reference, in the Stops/Jobs section, you can use the icons
along the left-hand side of the page for insight into the status of each job
on a route.

» Circle = Pickup
» Square = Delivery
* Green = Completed
« Red = Cancelled
= Driver onsite
« Octagon S = Start of Route
« Octagon F = End of Route
o The Drivers’ routes will always Start and Finish at the warehouse
location.



Cheetah Service

Desk Job Aid

Routes Section

J Routes Search Sales Check
Route/Truck = | Carrier ¥ Driver ID | Driver ¥ E" Summary 1" i
233125 PODS 114063 John Stubaus 15 18 Stops x 5
233195 PODS 114056  Arthur McCray 5 13 Stops v O s =
240942 PODS 12 16 Stops v e
240943 PODS 0 OMoRoutes e
451553 PODS 114060 Edgar Borja Ponce 10 12 Stops v 4 @ 5 =
854062 PODS 114052  Karl Oaten 14 17 Stops X ©®
UMNASSGN PODS 9595205 3 12 5tops b4 e
Columns

* R -Remaining Stops

« T-Total Stops

« S - Displays if Driver is active or not. Green Check = Yes, Grey X = no

« LC-Is Last GPS Fix which will also indicate whether the driver is
logged in on the device or not.

LC - Last GPS Fix
GPS time within last 15 minutes @

GPS time between 16-30 minutes
GPS time between 31-45 minutes

GPS time over 45 minutes

“Yelc

Mo Cheetah Device:

« IL - Displays when there are images for a route
« V- Displays when Notes are available for a route



Cheetah Service

Desk Job Aid

Viewing Customer Phone Numbers
Right click on the Customer Line, select Stop Details and scroll down to

Courtesy Call.

Stop - 3718258

Name: DAVID BARBER
Address: 11209 SW 9STH AVE 32608
GAINESVILLE

FL - 326080000

Cross Street: CONTAINER TO BE PLACED PARRALLEL TO HOUS

Courtesy Call
Phone 1: (352) 870-7855 Phone 2: (000) 000-0000 Other: (O]
Status: v Caller:
Precall Date/Time: |12/31/1899 12:00 AM v
. . ’
Viewing ETA's
P | Me! Phol IL | Sig | Signer | Drop < Moves | Order # Date ETA Customer Address City Stat| Zip
3 ¢ 1 00c37.01.30fb08S 09/02/2022 02:56 PM OCALA iﬁgl 44th Ccala FL 3447
1501 SW
v o 2 RDL 34115922 0%/02/2022 03:06 PM  QCALA, FL 44TH AVE  QCALA FL 3447

The ETA is displayed in the ETA column. We should let the customer know
to expect the driver within 1 hour of the specified ETA.
o Never give the exact ETA to the customer




Cheetah Service

Desk Job Aid

Viewing Images
1. Navigate to the route for the desired job. If there is an image for a
Stop/Job, there will be a Film Icon in the Photo column. Click the icon.

[l
5 F A W  Messages) Photo] Sig Stop Order # Mowve Mumber Customer Moves
3 @ « 1 00c36.01.30fb0 00c36.01.30fb0 OCALA 5
3 E v D A 23632411 118526765D GERALD MESSENGER RDL O
3 @ “ 33480792 118306022P OCALA, FL RDL P
' @ v 33603631 118542570P  OCALA, FL RODL P
' @ v 3 3657856 118806160P  OCALA, FL RODL P

a) The Stop Pictures window will open, where you can view the
pictures and comments for each one. If there are multiple
pictures, you will see the number after the Image label, 2 in this
case, and you can select which one to view from the dropdown.

b) The comments for each picture will be below the picture in the
Comments box.



Cheetah Service

Desk Job Aid

Reading the Map
To view the map of a driver's route and see their location:
1. Right click on the driver and select Map.

Routes Search Sales Check
Route/Truck Carrier ¥ | Driver ID | Driver ¥(RST S Summary ¥ 5 |LC|I ILSF ¥ |V F | UM
233125 PODS 114063 John Stubaus 15 138 Stops x @ =]
233155 PODS 114056  Arthur McCray 5 13 Stops v © s *
240942 PODS 12 15 Stops v O
240943 PODS 0 OMoRoutes 3¢ G
461553 FODS 114060 |Edgar Borja Ponce | —— A9 Ctmmn o = *
3540562 PODS 1140352 Karl Oaten "J Map
UMASSGMN PODS 999905 C Refresh

- Save Route Layout

B pectrre Dot Donte L avnnt

2. The Map will open, displaying the Driver’s Route.

= Ocala 461553 Cheetov Tracks 2
CHEETAH
Gretresh | Dgrovte | dBruck | M stop vistory | R Traffic | BB overview | £B) Timeline | {OP settings | [X] close | (D el
T reny = - (T CE T -
o i St Johns
Map ~ Mayo. R Raiford Middleburg o
P Lake Butler L
Green Cove
Athena Springs.
Branford s A
Fort White rend, S5
St. Augustine
St Augustine
High Springs 02
eystone
Fish Creek Heights Crescent/Beach
Steinhatchee o
Newberry ainesville e Palatka
Trenton nterlachen
Old Town Hawthorne Palm Coast,
Chiefland Flagler Beach
Horseshoe Bronson X
Beach Citra Crescent City
Williston McC
Fort McCoy: gt Springs
Suwannee Otter Creek
Morriston Ormond Beach
Pierson
Sumner. Daytona Beach
Astor.
Cedar Key. Port Orange
Deland New Smyrna
N [ages
Crystal River
i Oak Hill
Lecanto Inveress Eustis
Mt.Dora Sanford
Homosassa
AROPKE. fitamonte Mime
Springs @
WA Titusville: P

a) The Driver's location will be displayed in a Diamond with a +
inside
b) To zoom in, click the Truck button above the Map



Cheetah Service

Desk Job Aid

Tips and Tricks

1.

How are early and late being determined?

A stop is considered EARLY if the ETA or Arrival Time falls Before the
Start of the Time Window. A stop is considered LATE if the ETA or
Arrival Time falls After the End of the Time Window.

What is the Exception square for in the Stops section? Will we
use it?

A stop would be flagged as having an Exception if the driver selected
a Non-Okay status from the mobile application.

Can we hide the checkbox to the left of Item # in the Stop detail?
No, this column cannot be hidden.

A,V and F can these headers be removed?
Yes, you can remove them on your column headers per user; it can't
be done systematically for Service Desk.

How does each driver route start out?
It will always Start at a location and Finish at a location.



