PODS

Accessing D365 Using 2-Factor Authentication

This guide includes the steps to set up Microsoft 2-Factor

Authentication, an extra layer of security required to access the
D365 Dashboard.

After this set-up, you'll use the authenticator to approve your
access to D365 every time you log in (see these steps below).

For issues of further assistance, please contact PODS Help Desk.

Setting Up 2-Way Authentication

1. Select or enter your PODS email address and password
and click Sign in.

PODS

@pods.com

Enter password

Because you're accessing sensitive info, you need to
verify your password.

Password

Forgot my password

Sign in with another account




2. Under More information required, click Next.

PODS

@pods.com

More information required

Your organization needs more information to keep
your account secure

Use a different account

Learn more

MNext

3. The Microsoft Authenticator window will appear. You'll be
prompted to download the app on your mobile device. Follow
the instructions shown below then click Next.

Keep your account secure

‘Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

0 Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next”.

| want to use a different authenticator app

I want to set up a different method




4. Set up your account on the mobile app.

Keep your account secure

Microsoft Authenticator

Set up your account

Lwant to set up a different method

Your organization requires you to set up the following methods of proving who you are.

If prompted, allow notifications. Then add an account, and select "Work or school”.

Next

5. Scan the QR code with your mobile device, while in

the Microsoft Authenticator app.

Keep your account secure
Your organization requires you to set up the following methods of proving who you are.
Microsoft Authenticator

Scan the QR code

app with your account.

After you scan the QR code, choose "Next”,

L want to set up a different method

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator

Next




Select Approve on your mobile device.

Once Notification Approved displays on the desktop screen,
you can click Next.

On your desktop, it will show Success!

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Success!

Great job! You have successfully set up your security info. Choose "Done” to continue signing in.

Default sign-in method:

()
g Microsoft Authenticator




